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	CASE STUDY
Flyingvoice IP Telephony Deployment for Hindalco Industries
Expanding Voice Infrastructure Across New Production & Mining Locations
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	OEM
Flyingvoice
	DISTRIBUTOR
Micro Village Communications (MVC)
	RESELLER / SI
SS Infotech
	END CLIENT
Hindalco Industries


About Hindalco Industries
Hindalco Industries Limited, the metals flagship of the Aditya Birla Group, is the world's largest aluminum company by revenue and one of Asia's leading producers of primary aluminum. Its operations span the full value chain — from bauxite mining and alumina refining to aluminum smelting and downstream rolling, extrusions, and foils — across a large network of manufacturing and mining locations. Growth at this scale runs on coordination: every new site that comes online needs to be connected, staffed, and communicating from day one.
The Solution
Micro Village Communications (MVC) partnered with reseller SS Infotech to bring the Flyingvoice P20P IP phone to Hindalco Industries as the platform for this rollout. MVC's technical engineering team took ownership of the deployment itself — configuring and commissioning units remotely so that each new location could go live without requiring an on-site visit for every phone. Working alongside SS Infotech, MVC scoped the rollout to keep pace with the phased opening of Hindalco's new sites, delivering the project over a three-month engagement.
1. 178 units of the Flyingvoice P20P IP phone deployed across the new production and mining locations
1. Deployment executed together with reseller partner SS Infotech
1. End-to-end remote technical deployment and configuration handled by MVC's technical engineering team
1. Rollout completed over a three-month engagement, paced to match the phased expansion of new sites
The Challenge
As part of its ongoing operational growth, Hindalco Industries undertook the expansion of new production and mining locations. This expansion created an immediate requirement for reliable voice communication infrastructure to be extended to the newly established sites, in line with the scale and pace of the company's operations.
Deployment Overview
	OEM
	Product
	Quantity
	Role in Deployment

	Flyingvoice
	Flyingvoice P20P IP Phone
	178
	End-user desk telephony for new production and mining locations



	178
Flyingvoice P20P Units Deployed
	3
Month Deployment Duration
	100%
Remote Deployment by MVC Engineers


Outcome
MVC's technical team successfully delivered remote deployment services for the Flyingvoice P20P rollout, enabling Hindalco Industries' new production and mining locations to be brought online with voice communication infrastructure within the three-month project window, supporting the company's operational expansion.
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